OTueT 3a 2-¢ nosyrogve 2022 rofa o yCTPaHEHWIO HEAOCTATKOB, BbISIB/IEHHbIX B X0A€ NpoBeaeHns B 2021 rofy He3aBMCUMON OLIEHKM KadyecTBa YC/I0BUIA OCYLLIECTB/IEHWS 06pa30BaTe/bHOM eATeIbHOCTY OpraHu3aLmamm,
pacnonoXeHHbIMM Ha TeppuTopuy CBEPANOBCKOI 06/1acTy,
MyHULMNaIbHOTO aBTOHOMHOTO 061L1e06pa30BaTE/ILHON0 YUPEXAEHUS CpeAHeN 06Le06pa3oBaTe/bHON WKo/bI Ne 163

MO "‘ropog, EkaTepnHbypr'

Ne n/n HefocTaTku, BbIsiBNIEHHbIE B X04e He3aBUCUMOl HanmeHoBaHMe MeponpusiTASA MO YCTPaHEHNIO HeOCTaTKOB, MnaHoBbIVi OTBeTCTBEHHbIN CBsefleHu1s 0 X0fie peannsaLn MeponpuaTUm
OLIEHKVM Ka4ecTBa YC/I0BUIA OKaszaHusi yenyr BbISIB/IEHHbIX B X0/ HE3aB/CUMOM OLIEHKW KayecTBa YC/oBuii CpOK MCNONHUTENb peann3oBaHHbIe Mepbl Mo aKTNYECKII CPOK
opraHusaLimei OKasaHus yc/yr opraHusaLmei peanusauum YCTPAHEHNIO BbISIBSIEHHBIX peanuzaumm
meponprATnA HeoCTaTKOB
1 2 3 4 5 6 7
I. OTKpPbLITOCTb ¥ AOCTYNHOCTb UHhopMaLMmn 06 opraHusaLum
1 HenonHoe COOTBETCTBME MH(OPMaLMK O MpuBecTM B  COOTBETCTBME  MHAOPMAUMIO O  [AeATeNbHOCTU xo3siicTeeHHas aesTenbHocTs"  30.03.2022

[eATeNbHOCTY YUPeXAeHNs, pa3MeLLeHHOW Ha YUPEXAEHNS, pasMeLLEHHYI0 Ha O(MLManbHOM CaiiTe yupexpaeHus B
ohMLManbHOM caliTe yupexaeHus B MNH(OPMALMOHHO-TENEKOMMYHNKALIMOHHOW  ceTn  "VIHTepHeT", B
MNH(OPMaLIMOHHO-TENEKOMMYHWKALMOHHON CeTu COOTBETCTBME MocTaHoB/eHneM MpasutenscTea PP oT 10.07.2013 Ne
"MHTepHeT" (nocTaHoBneHme MpaBuTenbcTea PO o1 582 B 4aCTHOCTW  ONY6GAMKOBAHWA  CRefyloLWMX  HOPMATUBHbIX
10.07.2013 Ne 582) [OKYMEHTOB:  MH(opMaLMs O  NOCTYNNeHUW  (MHAHCOBLIX U
maTepuanbHbIX CPeAcTB M 06  MX pacxXofoBaHWM MO WUTOram
(hMHAHCOBOrO  roga, KONWIO MnaHa  (PUHAHCOBO-XO3AKCTBEHHON
[edaTenbHOCTU  06pa3oBaTeslbHOM  OpraHu3aumn.MHgpopmaumio 06
06beme 06pa3oBaTeNbHON feATenbHOCTH, (mHaHcoBoe obecneveHwe 01 07.2022

ony61KoBaHa UH(opmaLms o
NOCTYN/EHUN (PUHAHCOBBLIX U
MaTepuabHbIX CPEACTB M 06 UX
pacxof0BaHWUK N0 UTOram
(hMHAHCOBOrO roAa, Konwus
nnaHa mMHaHCoBO-
X03AACTBEHHOI AeATeNbHOCTU
06pa3oBaTeNbHON OpraHm3auum,

HaGokosa Hapexpa MH(opmauus 06 obbeme

o o MeTpoBHa AMpeKTop .

KOTOpOl/  OCYLLECTBNAETCA 3a CYeT OHOMKETHbIX acCUrHoBaHWi 06pa3oBaTe/bHOM

(hefepanbHoro  GrofxeTa,  GLOAKETOB  cybGbekToB  Poccuiickoit [ieATeNnbHOCTH, (MHAHCOBOE

Pegepalmn, MeCTHbIX GHO4KETOB, NO forosopam 06 06pa3oBaHUM 3a obecneyeHne KOTOpoii

CYeT cpeacTs (bMSI/NECKMX n (I/Inl/l) HOPUANYECKMX NnL, OCYLLIECTB/ISIETCA 3a CHET
BHOAKETHBIX aCCUrHOBaHWIA
theaepanbHOro GomKeTa,
610PKETOB CYOBLEKTOB
Poccuiickoii ®egepaumm,
MECTHbIX GHOKETOB, MO

2 OTcyTCTBME Ha O(ULMANbHOM CaiiTe yupexaeHus ObecneunTb Hanmume M QYHKLMOHMPOBaHME Ha OuLManbHOM calite Ha caiite wkonbl ony6nnkosaH  23.05.2022
MH(OpMALMK O ANCTaHLMOHHBIX CNoco6ax obpaTHOl yupexaeHus pasgena «HacTo 3agaBaeMble BOMPOCHI» pasgen "Yacto 3agaBaeMble
CBA3Y 1 B3aUMOZEICTBIA C NoayyvaTensMu ycnyr n 01.07.2022 HaGokosa Hagexpa BOMpoch!”

X (DYHKLMOHMPOBaHME B YacTh pasgena «4acto MeTposHa AvpexTop
3a/jaBaeMble BOMPOCbI»

3 Ha caiiTe 06pa3oBaTeNbHOM OpraHm3aLyu He MpuHATL  Mepbl ANA  Nonynapusaumy  noptana And  pasmeLleHus Ha caiiTe pasmelLeH pasgen 28.03.2022
nonynapusyeTca nopTan ANs pasMeLleHns MH(OPMALMN O MYHULMNANbHBIX W FOCYAApCTBEHHBIX YUpeXAeHWA, "He3aBuCyMas OLIEHKa KauecTsa
MH(OpMALMK O rocyAapCTBEHHbI3 U MyHULMNAbHBIX 06eCneynB  Haauume Ha oduUManbHOM  caiiTe  06pa3oBaTesbHON OKa3aHua ycnyr", Ha rnaBHoi
yupexgeHuax bus gpv.ru opraHmsauuu: o6ecneuuTb Hanuuve pasgena «HesaBucumasi OLEHKa CTpaHuLe caiiTa pasmeLLeHa

KayecTBa OKasaHUs ycnyr» Ha ouupanbHOM caiiTe 06pa3oBaTenbHON CCbI/IKa Ha MOy b
opraHusaumu  06ecneunTb HaiMumMe Ha  otMuManbHOM - caliTe bus.gov.ru.PasmeLueH
06pa3oBaTeNnbHOro yupexaeHus uHhopmauum 0 Mogyne Ha caiite KNMKabenbHbIA 6aHHep ¢
bus.gov.ru, Ha KOTOpOM peanu3oBaHa BO3MOXHOCTb OCTaBWTb OT3bIB Habokosa Hagexaa nepexofom Ha KapTouky
rpaxgaHamm 0 Ka4ecTBe yCnyr, NpesocTaBnsemMbix obpasoBarenbHbiMy — 01.07.2022 06pa3oBaTeNbHON OpraHu3alum

YUPeXAEHUAMU, € MpWrIalleHneM  3aMHTEpPecoBaHHbIX L,
BOCMO/1b30BATLCA MPefOCTaB/IEHHbIM PECYPCOM W MPUHATL y4acTue B
OLeHKe [fieaTeNbHOCTM 06pasoBaTe/lbHbIX OpraHu3aunii  (Hanuuue
KNMKabunbHOro 6aHHepa ¢ NepexofoM Ha KapTouKy 06pa3oBaTeNbHOM
opraHusaumu caiita bus gov ru ¢ BO3MOXHOCTbIO OCTaBUTb OT3bIB)

11 KoM(hopTHOCTb YC/I0BUiIA NPELOCTaBAeHUs YCyr

MeTpoBHA ANPEKTOP

caiita bus.gov.ru
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78% nonyuaTeneil 06pa3oBaTenbHbIX YCyr,
YJ0BNETBOPEHHbIX KOM(OPTHOCTLIO YC/I0BUiA, B
KOTOpbIX OCYLLECTB/IieTCA 06pasoBaTe/ibHas
[leATeNnbHOCTb

B 06pa3oBaTe/ibHON opraHm3aumm u Ha
npuneraroLLein K Heil TeppuTopMn He 060pPYAOBaHbI
BXOZIHbIE FPyMMbl NaHAycaMu (MogbeMHbIMU

B 06pa3oBaTe/bHOI OpraHu3aumm u Ha
npuneraioLLein K Heli TeppuTopuUn He 060pYA0BaHbI
Bbl€NIEHHBIMM CTOSHKAMW [/15 aBTOTPAHCMOPTHbIX
CpeAcTB MHBaINAO0B

YupexzaeHue He 0CHALLEHO afanTUPOBaHHLIMM
AUGTaMK, NOPYYHSMM, PACLLMPEHHBIMU ABEPHBIMN
npoeMamu, CMeHHbIMM Kpecnamu-Konsckamu

YupexieH1e He 0CHaLLEeHO CreLuaibHO
060py/0BaHHbLIMW A/ UHBA/MAOB CaHUTApHO-

B yupexgeHnn He oGecneyeHbl ycoBus
[OCTYMHOCTW, NO3BONSIOLLME UHBAUAAM NOYYaTb
YCNYrW HapaBHe C ApYrMUW, B YaCTHOCTH
[y6/1poBaHme /1 IHBANWZOB MO CyXY U 3pEHMIO
B yupexzaeHnn He oGecrneyeHbl ycioBus
[OCTYMHOCTM, MO3BONSIOLLME MHBANMAAM MOMyYaTh
YCNyryi HapaBHe C ApYrUMK, B 4acTu
I'Ipe,D,OCT\aBHEHMH MHBANMAAM Mo cyxy (Cnyxy u

B yupexxaeHun He o6ecreyeHbl YCnosis
[OCTYMHOCTY, MO3BO/ISHOLLME UHBAMIAAAM MONYYaTh
YCYry HapaBHe C APYrMMI, B 4acTu 06ecneyeHns
anbTePHATUBHO BEpcUN CaiiTa OpraHM3aLnn ana

94% nonyuyarteneii ycnyr ckopee Yf0BNeTBOPEHb!
YPOBHEM [106pOXKeNaTeNlbHOCTU 1 BEXINBOCTY
pabOTHMKOB OpraHu3aLym, 0becrneynBaroLLIMX
NepBUYHbINA KOHTAKT U MHOPMUPOBaHME

O6ecneynTb KOM(OPTHOCTb YCNOBWIA, B KOTOPbIX OCYLLECTBNAETCH
o6pasoBaTe/ibHas AesTeNbHOCTb (JOCTYMHOCTb MUTLEBOV BOAbI, 30HA
OTAibIXa, BHYTPEHHAA HaBUraLys).

01.07.2022

I11. [ocTynHOCTb yCnyr Ans UHBaINA0B

ObecneunTb B 06pa3oBaTeNbHON OpraHu3aLmm n Ha npuneraoweit K 01.04.2024
Heii TeppuTOpuM  0GOpYfOBaHWe BXOAHbLIX Tpynn  MaHAycamu
(nogbeMHbIMU nnaTdopmMamm) C Y4eToM AOCTYMHOCTW WHBIMAOB

ObecneunTtb B 06pa3oBaTeNibHOV OpraHusaumy v Ha npuneraoweid k 01.07.2022
Hell TeppuTOpUM BbldeNeHHble CTOSHKW ANs  aBTOTPaHCMOPTHBIX
CpeACTB WHBAINAOB

OCHacTUTb yupexieHue afanTUpoBaHHbIMM AudTamu, nopyyHamu, 01.07 2022
paclUMpeHHbIMM  ABEPHbIMW  MPOeMaMi,  CMEeHHbIMKU  Kpecnamu-
Konsckamm

OCHaCTUTb  yupexfeHue  cnewluanbHO OﬁOpy,D,OBaHHbIMI/I
NHBaNINA0B CaHNTapHO-rMrmeHNYeCKUMM nomeLLeHnAMm

nna 01.04.2024

ObecneunTb B YUpeXaeHUM YCnoBus AOCTYMHOCTW, no3sonstowme 01.04.2024
VHBaNNAAM NO/yyaTb YCNYrn HapaBHe C APYrUMM, B 4acTHOCTM
noy6nvpoBaHue s WHBAIMAOB MO CAYXY W 3PEHUIO 3BYKOBOM W
3pUTENbHON MH(opMaLMK

ObecneunTb B YYPEXAEHUM YCNOBMA [OCTYNHOCTW, nossonsowme 01.04.2024
MHBAMAAM  MoNyyaTb YCMyru HapaBHe C  JAPYyrMMW, B 4acTu
npefocTaBneHns MHBaMAaM MO CayXy (CAyXy W 3peHuto) ycnyru
cypgonepesofuvka (TuhnocypAonepesoUmK)

Obecneuntb B YUpeXAeHUM YCNoBWs AOCTYMHOCTW, no3sonstowwme 01.07.2022
MHBaMZaM Mony4aTb YCMyrW HapaBHe C APYyrMM, B 4acTu
obecreyeHns anbTepHaTWBHOM BepcwW caiiTa opraHusauuu Aans
MNHBANNA0B MO 3PEHIO

HabokoBa Hagexpaa
MeTpoBHa AMpeKTOp

HabokoBa Hagexaa
MeTpoBHa AvpeKTop

Hab6okosa Hagexaa
MeTpoBHa AypeKTOp

HabokoBa Hagexaa
MeTpoBHa AMpeKTop

HabokoBa Hagexnaa
MeTpoBHa AMpeKTop

Ha6okoa Hagexpaa

TMeTpoBHa AUPEKTOP

Habokosa Hagexpa
MeTpoBHa AMPEKTOP

HabokoBa Hagexaa
MeTpoBHa AMpeKTOp

IV. [lo6poxenaTenbHOCTb, BEX/IMBOCTL PAGOTHUKOB OpraHm3aumm

MopfepxuBaTb  BbICOKWIA  ypoBeHb  fobpoxkenatensHocTv 1 01.07.2022
BEX/MBOCTYU paboTHMKOB opraHusauum, obecneunBaroLLx
NepBUYHBLIA KOHTaKT WU WH(OPMUPOBaHWE MonyyaTeneid ycnyr yepes
MOHWUTOPUHT YL0BNETBOPEHHOCTM nonyyarenei yenyr
[06p0OXKeNaTenbHOCTLI0 COTPYAHWMKOB 06pa3oBaTelbHOV OpraHu3aLmm

Npu pasnnMuHbIX hopMax KOMMYHUKaLmm

HabokoBa Hagexaa
MeTpoBHa AMpeKTOp

Hannune nnuTbeBOIA BOAb! B
cTonoBoii OY, oCHaLLeHMe 30HbI
0T/bIXa A0MNONHUTENbHBIMY
6aHKeTKaMW 1 CKaMeikamu,
OCHalLieHW e TabnnuKamm
BHYTPeHHeli HaBuraumm

30.03.2022

HanpasneHo nuceMmo B TBAM,  14.11.2022

0 paspeLueHnn BblaeNnnTb

CTOAHKK Ana

aBTOTPaHCMNOPTHbIX CPEACTB
MpoeKT 3AaHNs He No3BONSAET

YCTaHOBUTbL NINGITHI 1

pacLIMpuUTh [BepHble MPOEMbI
(ccbinka Ha TexmacnopT
https://cloud.mail.ru/public/tRH
AJWAL26S5Ds). MopyyHu
YCTaHOB/EHbI 3aK/TH04eHO
cornaweHue ¢ 4OY Ne 27 o
6e3803Me3HON apeH/e CMeHHOM

KPECN0-KONACKMU

14.11.2022

CaliT LuKonbl afanTuposaH nog  01.04.2022

VHBa/INAOB MO 3pPEeHUI0

MpoBeseH MOHUTOPUHT

Y/I0B/IETBOPEHHOCTY
nonyyatenei ycnyr

[[06pOXKeNnaTeNbHOCTbIO
coTpyfHunkos OO TMpoBefeHbl
NHAVBMAYaNbHble 6eceabl C
COTPYZHMKaMMN M0 NPOSBNEHUIO
[[06pOXKeNnaTenbHOCT Npu
NPUMEHEHUN PasINYHbIX (Hopm

KOMMYHMKaLMN

01.06.2022
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91 % nonyuateneli ycnyr ckopee y40BNeTBOPEHbI
YPOBHEM [JOBPOXKENATENbHOCTY W BEX/INBOCTW
pabOTHUKOB OpraHm3aummn, o6ecneynBatoLLLMx
HenocpesCcTBEHHOe OKasaHue ycnyr

93% nonyuareneii ycnyr ckopee YAoBneTBOPEHbI
YPOBHEM [0BPOXeNaTeNbHOCTH, BEXINBOCTY
pabOTHMKOB OpraHW3aLum Npu Ucnosb3oBaHnm
[OMCTaHLMOHHBIX hOpM B3aMMOAeNCTBUSA

87% nonyuyatenein ycnyr roToBbl PEKOMEHOBATb
OpraHn3aumio poACTBEHHUKAM W 3HAKOMbIM

89% nonyuatenein ycnyr B NonHo mepe
Y/0BNETBOPEHbI OPraHN3aLMOHHBIMM YCI0BUAMM
0Ka3saHWs ycnyr

89% nonyuatenein ycnyr B nosHoN Mepe

YA0BNETBOPEHBI YCIOBUAMWN OKasaHUA yCnyr B LIE/IOM

MopfepxmBaTb Ha BbICOKOM YpOBHE [06poXenatenbHoCTb 1 01.07.2022
BEXMMBOCTb  COTPYAHWKOB ~ OPraHu3auuu.  OCYLLECTBASOLNX
HenocpeACTBEHHOE OKa3aHwue YCnyr, Yepes cnegoBaHve Kogekey aTuku
nefarornyeckoro paboTHuKa

MoAfepxXvBaTb  Ha  BbICOKOM  YPOBHE  [0GPOXenaTensHoCTH, 01.07.2022
BEX/IMBOCTM  PAGOTHMKOB  OPraHW3aumM npu  UCMONb30BaHUM
LUCTaHUMOHHLIX  (JOPM  B3aUMOZEICTBUS B PasfMuHbIX  hopmax
MOBbILEHUS  KBAM(UKALMW  MEJaroroB,  TEXHWYECKOrO W
06C/MyXMBAIOLLEro nepcoHana

Hab6okosa Hagexaa
MeTpoBHa AVpeKTOp

Hab6okoBa Hapgexaa
MeTpoBHa AMpeKTop

V. Y0BNETBOPEHHOCTb YC/IOBUSIMM OCYLLLECTBNEHUST 06pa3oBaTe/ibHOM AesTeNIbHOCTM OpraHu3aumii

MoBbicUTb  [ONKO  NonyyaTeneil 0bpa3oBaTeNbHbIX YCnyr, rotoBbix 01.07.2022
peKoMeHoBaTb OpraHu3auui POACTBEHHWMKAM W 3HAKOMbIM Yepe3
npoBeAeHne UMUIDKEBbIX MEPONPUATUI

MoBbICUTE  f0NIO nonyuateneii  o6pasoBaTenbHbIX
YAOBNETBOPEHHbIX  rpaukoM  paboTbl  OpraHusauumn
onTUMM3aLMto rpagmka pabotel OY

yenyr, 01 07.2022
uepes

MoBbICUTL AONK0 NOAyyYaTeneil ycnyr, yAoBneTBOpPeHHbIX ycnosuamu 01.07.2022
OKasaHWa  obpasoBaTeNbHbIX — YCAyr B OpraHusauuv  4epes
aKTVBM3aLMIO B3aMMOAENCTBIA Medaroro M poguTeneld (3aKOHHbIX
npefcTasuTeneil) No BOnNpocam 0Oy4YeHUS W BOCMUTaHUs, BBeAeHUe
[0NO/HUTENbHBIX YCyT

Vv
S8SI
W o gupektopa MAOY COLU afupavHoBa

Hab6okoBa Hagexpa
MeTpoBHa AMpeKTop

Hab6okosa Hapexnaa
MeTpoBHa AMpeKTop

HabokoBa Hagexnaa
[NeTpoBHa AnpekTop

MpoBefieH TPEHWHT "A yunTens
1 3TUM 3BaHMEM FOpPXYCb" C
y4yacTuem LieHTpa couuasibHo-
NCUXO/0rNYECKO MOMOLL
"®opnoct"” MposeaeHsb!
MHAMBUAYa/bHbIe 6ecebl C
MAaALLNM 06CYXKMBAIOLLM
nepcoHanom

MpoBeaeH MacTep-knacc no
MCMONb30BaHNIO0 3PHEKTUBHBIX
(hOpM ANCTaHLIMOHHOIO
B3ayMogeiicTBuUs

MpoBeAeHbl OTKPbITble
MeponpuATUiA ans
POAMUTENbCKOW
06LLEeCTBEHHOCTU [JeHb
OTKPbITbIX ABEpPEN, yyacTue B
aKumy "EAWHBIA AeHb chaum
Elr3 pogurensmn”,
opraHusaumsa naowaaku ans
HanucaHus ToTabHOro
[MKTaHTa, poauTenbcKue
cobpaHus

O6HoBNEH rpauk paboTbl OO:
5-AHeBHas y4e6Has Hefens, nH-
ntc 7.30 go 19.00, c6 n BC -
BbIXOfHblE

BBefieHbl ONONHUTENbHbIE
nnaTHble YCayn.npuHAM
y4acTue B KOHKypcax
pasNNYHOro YPOBHS,
pe3ynbTaThbl OMy6/IMKOBaHbI Ha
caiiTe yupexxaeHus, npoBejeHbl
poanTeNnbCKMe cobpaHuii no
Bonpocam 06yueHuns n
BOCMMTaHWA
06yyatoLLmxca.npeacTasneH
nepeyeHb [OMONHUTENbHBIX
yCnyr opraHu3aumm, ans
orepaTuBHOIoO
MH(OPMUPOBaHUS poanTUTENEN
co3faHa ouLmanbHas rpynna
LuKonbl BKoHTakKTe

06.05.2022

01.04.2022

29.04.2022

21 03.2022

23.05 2022



